
GONDWANA UNIVERSIT{ GADCHIROLI

DIRECTION NO 14 ot 2025

Admission of Students and Conduct of Examinations Leading to the Award of
One Year Certificate Course entitled "Certificate in Social Work" under Credit
System in the Faculty of Inter-Disciplinary Studies, Direction 2025"

Whereas, The Maharashtra Public Universities Act, 2016 (Maharashtra Act No. VI of 2017)
(hereinafter the "Act") governs the Gondwana University, Gadchiroli (hereinafter the "University");

AND

Whereas, the National Education Policy (NEP) 2020 focuses on education and skill
development as per the needs of the community. Therefore, the University is introducing one year

certificate course entitled "Certificate in Social Work" under credit system in the Faculty of Inter-

Disciplinary Studies and it will be offered by the Model Degree College, a constituent college of the

University;

ANI)

Whereas, as per provisions of section 73(1) of the Act, an ordinance is required to frame to lay

down the conditions under which students can be admitted to courses of study for award of a Certificate

but since, making of an ordinance is a time consuming process and there is an urgency for introduction

of one year certificate course entitled "Certificate in Social Work" under credit system in the Faculty

of Inter-Disciplinary Studies;

Now, therefore, I, Dr. Prashant Shridhar Bokare, Vice-Chancellor of the University, in exercise of
my powers under section 12(8) of the Act, do hereby issue the following Directions.

1. This Direction shall be called '6Admission of Students and Conduct of Examinations

Leading to the Award of One Year Certificate Course entitled "Certificate in

Social Work" under Credit System in the Faculty of Inter-Disciplinary Studies,

Direction 2023' .

2. This direction shall come into force from the date of its issuance.

3. Definitions:-In this Direction, unless the context requires otherwise, the words and phrases shall

have the meaning given hereunder.

a) "Program" means the full time One Year Certificate Course entitled "Certificate in Social

Work"
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b) "Application Form" means a form prescribed by the University for seeking admission to
Program under this direction.

c) "Competent Authority" means the Authority appointed by the Vice-Chancellor, for any
specific purpose of the Program under this Direction.

d) "Course" means a subject or a paper offered in any semester under this Program.
e) "Credit" refers to the weightage given to a course, in terms of the number of instructional

hours per week assigned to it. In this direction one credit means one hour of teaching work
or two hours of practical work.

0 "Credit System" means, the system in which weightage of credits is spread over to different
semesters during the period of study.

g) 'Grade letter' is an index to indicate the performance of a student in particular course. It is
the depiction of actual marks secured by a student by a letter, the Grade letters are as given
in Table 3.

h) 'Grade point' is the weightage allotted to each grade letter depending on the range of marks
awarded in a course.

i) "HSSC" means the Higher Secondary School Certificate (Standard XII) examination
conducted by Maharashtra State Board of Secondary and Higher Secondary Education or its
equivalent certificate awarded by any other recognizsd,Board.

j) "Qualifting Examination" means an examination on the basis of which a candidate becomes
eligible for admission to this Program.

4. In order to conduct the admission process for admitting students to this Program, the Vice
Chancellor shall appoint the "Competent Authority,,.

5. Intake capacity, Eligibility for application, Admission fees, Curriculum, Examination fees
for this Program will be as shown in Table I below:

Table:1

6. EVALUATION OF THE PROGRAM

The internal and university assessment of student performance shall be carrying the weightage as

mentioned in the Teaching and Examination Scheme given below:
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Sr. No. Subtitle Details

I hrtake Capacity 20

2 Eligibility for application
HSSC

4
Admission Fees 1880 Rupees

7 Curriculum As specified in Annexure-I

8
Examination Fees s shall be as prescribed/ revised and notified from

time to time by the University.

The Examination fee
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2 Social Science
Concepts and
Social Work

5 5 5 J 80 20 100 40 100

3 Social Case Work
5 5 5 3 80 20 100 40 100

4 Social Group
Work 5 5 5 3 80 20 100 40 100

5 Field Work
Practicum 5 l4 t4 l4 2 100

50 100

I-otal ,< 31 t4 34 320 80 400
500

Table 2: Teaching and Examination Scheme

CERTIFICATE IN SOCIAL WORK
Semester - I

Al General Education Component Credits:

Table 2: Teaching and Examination Scheme

CERTIFICATE IN SOCIAL WORK
Semester - II

Al General Education Component Credits:
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Management and
Development
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2 Community
Organization &
Social Action
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3 Basic Social Work
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4 Social Welfare
Administration 5 5 5 3 80 20 100 40 100

5 Field Work
Practice and
Survey Report

5 l4 t4 t4 2 100 50 100

Total ,< 3.t t4 34 320 80 400
500

a) Marks to Letter Grade & Grade Point Conversion
The marks scored by the examinees in their courses/heads of passing of the program shall be converted
into Letter Grade and Grade Point as per Table given below:

Table 3: Conversion of marks into letter grade and grade points

Scored Marks (x) Letter Grade Grade Point (G)

(10 point scale)

85 <x <100 A+ 10

80<x ( 85 A 9

75<x <80 B+ 8

70<x 175 B 7

65 <x <70 C+ 6

60Sx<65 C 5

50<x < 60 D 4

0<x ( 50 F 0

Absent in Examination Z
*Note: As such, the lowest passing Grade in any passing head shall be 'D'
b) Calculation of Grade Point Average (GPA)

The Grade Point Average (GPA) shall be calculated for the program and shall be evaluated as

mentioned below:

GPA = Xilr(ci x ci)
Xi-L, cr

Where C; is the number of credits of the i'n course and Gi is the grade point scored by the student in
the ith course.

The percentage of marks scored based on obtained GPA can be evaluated using below given
formula.
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Percentage= (GPA - 0.75)*10
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8. Division of Passing

The Division of Passing shall be based on GPA secured by an Examinee as shown in the Table 3

below:

Table 3: Interpretation of GPA into Division of Passing

INTERVAL OF GPA DIVISION OF PASSING

GPA > 8,25 First with Distinction

6.75<GPA< 8.25 First

6.00 < GPA<6.75 Second

5.00<GPA<6.00 Pass

9. Declaration of result is based on the Grade Point Average (GPA) earned towards the end of the
program as given in Table 3. The names of the successful examinees passing the examination
as a whole in the minimum prescribed period and obtaining prescribed number of places
securing the grades as per adopted credit-grade system shall be arranged in order of merit as

provided in ordinance relating to examinations in general.

10. Provisions with respect to grace marks for passing in a particular course/ head of passing and
improvement of Division (Higher Class) and getting Distinction in any course shall be as per
relevant Direction/Ordinance of the University.

I l. An examinee who does not qualifr in examination or remain absent for the examination, shall
be eligible to appear in the same re-examination, on payment of re-examination fee and such
other fees as may be prescribed from time to time, within 30 days from the date of result.

12. Successful examinees who secure minimum prescribed registered credits (40) for the program
duration shall be entitled to receive a Certificate of one year certificate course entitled
ttcertilicate in Social Work" in the Faculty of Inter-Disciplinary Studies signed by the Vice
Chancellor of the University on payment of prescribed fees.

13. In the event of any query regarding interpretation/application of any provision of this direction,
the Director Board of Examination and Evaluation shall refer the matter for the decision of the
Dean of the Faculty of Inter-Disciplinary Studies or alternatively to the Board of Deans if
found necessary.

14. For any other matter pertaining to this Program and its final award which is beyond the
purview of this Direction, it shall be referred to the Vice-Chancellor and that the decision of the

Vice-Chancellor shall be final and binding on all the concemed.

S. Bokare)

Place: Gadchiroli
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Vice-Chancellor
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MODEL DEGRBE COLLEGE GONDWANA UNIVERSITY, GADCHIROLI

CERTIFICATE OF SOCIAL WORK

COURSE STRUCTURE

Semester - I

I CSWI-CI: Foundation of Social Work (FSW) 100 4 4:0:0

2 CSW1-C2: Social Science Concepts and Social Work

(sscs)
100 4 4:0:0

3 CSWf- C3: Social Case Work (SCW) 100 4 4:0:0

4 CSWI- C4: Social Group Work (SGW) I00 4 4:0:0

5 CSWI- Field Work Practicum

(1. Orientation - l0 marks

2. Skill Laboratory - 20 marks

3. Field Work Practicum - 30 marks

4. Agency Visit - 20

5. Viva Voce Internal - 20)

100 6 0:0:2
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Sl. No. Paper Code and Title Programme

Outcome

Credit L:T:P:

Core Course s00 22



Level: Semester I

Course: C-l

Title of the Paper: Foundations of Social Work

Marks/Credits: tOOl4

Course Objectives Teaching

Learning

Process

Learning

Outcomes

Course

Evaluation

l. To understand history

and evolution of social

work profession, both

in India and the West

2. To develop insights

into the origin and

development of

ideologies and

approaches to social

change

3. To develop Skills to

understand

contemporary reality in

its historical context

l. Lecture

2. Assignment

3. Individual and

Group

Presentation

l. Ableto

understand social

work as a

profession

2. Ableto

understand various

ideologies of

social work

3. Able to

demonstrate

awareness of

values and ethics

of the social work

profession.

A. Semester

examination

marks

end

80

B. Intemal

Assessment:20

marks

(Assignment: 10,

Assignment

Presentation:05

Class

Participation: 05)
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Subject: CERTIFICATE IN SOCIAL WORK

Course Outline

Unit I: An Introduction to Social Work
1. Social Work: Concept, Meaning, Definition and Objectives
2. Social Work: Nature, Scope and Functions
3. Emergence of Social Work: UK, USA, India
4. Development of Social Work Education in India

Unit II: Values and Ethics in Social Work Practice
1. Assumptions and Values of the Social Work
2. Codes of Ethics
3. Principles of Social Work
4. Social Work and its Relation to Human Rights and Social Justice
5.

Unit III: Social Work Profession in India
l. Profession: Meaning Definition and Attributes
2. Professionalization of Social Work in India
3. Issues and Challenges before Social Work Profession
4. Status of Social Work Profession in India

UNIT IV: Approaches and ldeologies

1. Professional v/s Voluntary Approaches to Social Work
2. Ideology of Action Groups and Social Movements
3. Generalist Approach to Social Work Practice

4. Influence of Political Ideology on Social Welfare Policies and Programmes

Key Words. Sociql Work, Volues ond Ethics, Professional Attributes ond Sociol Work Proctice

\r7

9



I

v

Level: Semester I

Course z C-2

Title of the Paper: social Science Concepts and Social Work

Marks/Credits: LOO l4

Course Outline

Unit 1: lntroduction to Sociological Concepts

Society, Man and Society and its Relationships.
Social Values, Norms, Customs, Mores and Culture.
Social Institutions: Family, Maniage and Religion.

Unit 2: Notions of Society
l. Social Process: Concept, Importance
2. Social Change: Concept, Characteristics and Factors.
3. Social Control: Concept, Importance and Agencies.
4. Socialization: Concept, Importance and Agencies.

I
2

3

Course

Objectives

Teaching

Learning Process

Learning

Outcomes

Course

Evaluation

l. To understand
basic sociological
concepts and
notions of society

2. To know the basic
concepts of
economics and
structure of
economy

3. To understand the
political
framework for
social welfare

1. Lecture method

2. Assignment

3. Individual
Group
Presentation

and

1. Able to understand

the basic
sociological
concepts and
notions of society

2. Able to know the
basic concept of
economics and
structure of
economy

3. Able to explore the
knowledge about
political framework
in the context of
social welfare

A. Semester end
examination 80

marks

B. Internal

Assessment: 20

marks
(Assignment: 10,

Assignment
Presentation: 05,
Class
Participation:
0s)
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Unit 3: Basics of Economics

l. Micro: Demand and Supply
2. Macro: National Income, Inflation, Money and Banking.
3. Public Finance: Budget.
4. Economic System: Capitalist, Socialist and Mixed.

Unit 4: Introduction to Political Concepts

1. State: Origin, Concept and its Organs.
2. Constitution of India and its Salient Features.
3. Fundamental Rights, Directive Principles of State Policy.

Key Words: Society, Social lnstitution, Economic System ond Welfare State

1.7
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Level:Semester: I
Course: C-

Title of the Paper: Social Casework

I\{arks/Credits: l00l 4

Course 0bjectives Teaching

Learning Process

Learning

Outcomes

Course

Evaluation

1. To understand the

individual. family and thcir

problemundthc social

contextual factors affecting

them

2. To understand Social

Cascworkasamcthodof

Social lVork practice

3. Togainknowledgerbout

th eba s i ct on cept s,tools.

techn i ques,processesand

Skills ofworking with

individuals

4.Ta develop an

understanding of

application of casc work in

diverse settings

I. Lecturc

2. Assignment

l. Able to

demonstrate

farniliarity with

Caseworkprocesses.

toolsandtechniques

andthe iraPPlication

in Professional S<lcial

Work Practicc.

2. Abletodevelop

skillsof Observation.

Listening,

hterviewing and

IIome Visits, Rapport

Building. Resourcc

Mobilization and

Recording

A. Semester end

examination

: 80 marks

B. Internal

Assessment:

20 marks

(Assignment:

10,

Assignment

Presentation:

05, Class

Participation:

0s)

13

3.Individual and

Group

Presentation



Course Outline

Unit I: Introduction to Social Casework

1. Social Casework: Concept, Nature, Scope, Objectives and Importance

2. Historical Development of Social Casework

3. Components of Social Casework (Person, Place, Problem and Process)

4. Principles of Social Casework

Unit II: Understanding Individuals and Problems

1. Individual: Nature and Needs

2. Problems Faced by Individuals and Families

3. Casework Practice in different seffings: Medical, School, Elderly care Homes,

Correctional, and Rehabilitation Centres.

Unit III : Tools, Techniques and Skills of Social Casework

l. Casework Relationship, Use of Authority and Advocacy

2. Communication: Observation, Listening, Interviewing and Home Visits

3. Recording in Casework

Unit III: Process of Social Casework

Phases of Casework Process: Study
Assessment
Intervention, Termination
Evaluation
Follow-up

1.

2.
aJ.
4.

5.

Xey Word: Social Caseu,ork, Skills in Socitrl Cttsew,ork, Process *nd Approaches
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Course Outline

Unit I: Introduction to Social Group Work

l. Social Groups: Meaning, Characteristics and Importance

2. Types of Groups: Primary and Secondary" Open and Closed, Formal and Infbrmal

3. Evolution of'Social Group Work

4. Values of Social Group Work

Unit II: Social Group Work and its Practice

I . Assumptions and Objectives of Social Group Work

2. Models ot'Social Group Work Practice

3. Application of Social Group Work with Different Groups: Children, Adolescents, Older

Persons, Women and Persons with Disability

\,' tlnit III: Group Process and Dynamics

I . Stages of Group Development

2. Group Dynamics

3. Principles of Social Group Work

4' Social Group Work Process: Facilitation, Role of Group worker, Leadership

and Decision Making

Unit IV: Skills and rechniques of Social Group work practice

l' Social Group Work Skills: Facilitation, Analytical T'hinking and Leadership Building
2. Programme Planning and Evaluation

3. [Jse o1'Programme Media

K''r H rtnls: sot:iol G*rup w'orli, Grrrup l).r'nunric',s, Lcatlersltip Ruilttinl4 urtd pro.4ruiltnra
Plun n ing

v

q.)

I
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Course Objectives Teaching Learning
Process

Learning Outcomes

l. I:quip students with
the essential skills
required fbr managing
and leading NGOs.
including project
management, human
resources. and
organizational
governance.

2. 'feach students how
to monitor and evaluate
the impact o1-NGO
programs and projects
to ensure
accountability.
transparency" and
etl-ectiveness in
achieving goals.

3, Provide students
with the knowledge
tools to develop long-
term strategic plans
that promote
sustainabi I ity. growth,
and lasting impact fbr
NGOs in diverse
environments.
4. Llnderstand the legal
framework that
governs NGOs.
i nc I uding registration.
tax-exemption. labor
laws" & accountability

uirements.

2. Assignment

3. Individual and
Group Presentati

I . l-ecture
l. Students will be able to

demonstrate ef fective
leadership and management
skills in NGO settings,
including strategic planning,
governance, and human
resource management, to
ensure smooth operations and
organizational groMh.

2. Studenrs will be able to
identify and establish efl'ective
partnerships with stakeholders"
including communities.
donors. and government
entities. to enhance the impact
and reach ol'NGO initiatives.

3. Students will be able to
apply monitoring and
evaluation methods to assess
program effectiveness.
ensuring that NGOs achieve
their intended outcomes and
remain accountable to
stakeholders.

4. Students will develop the
ability to ell'ectively advocate fbr
policy' changes, infl uencing
decision-makers and contributing
to shaping public policies that
align with the mission and goals o
NGOs.
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C'ourse Outline

IINIT I : NGOs
l. Irnvironment - Legal procedures fbr establishment of NGOs.
2. 'l'rust and Society and their differences
3' Concept of Political, Economic, Social,Technological, Environmental andl-egal (pESTLE)

analysis.

tlNlT 2: Problems of NGOs
L l)roblem identiflcation
2. I'roblems l-aced by'NGOs
3. Managerial role in problem solving.

tINIT 3 : Office Procedure and Documentation
L l)ocuments of trust and society
2. C'ontents ol'Memorandum of Association (MOA)
3. Imporlance o1' by-law's
4. Registration under Society registration act and Bombay public Trust act.
5.Dilference between public and private trust.

UNIT 4 : Schemes for NGOs Under various Ministries
l. Govemment of India. - Ministry of Agriculture
2. Ministry of Tribal Affairs.
3. l:nvironment and Forest.
,l,llealth and Family Welfare
5'l Iuman Resource Development, Women and Child Development. Social Justice and

limpowerment.
6.NABARD



Level: Semester - II
Course: C6

Title of the Paper: Community Organization and Social Action
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To understand the
fundamentalconcepts
and components of
community, community
organization and social
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To understand the
models of
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and social action
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relationship of commun
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action with other
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To understand various
social movements in lndia
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community organization
and social action as

methods of social work
profession

2. Able to develop skill of
collecting and collating
lnformation to
understand community,
its structure and

components
3. Able to gain the

experience and exposure
to practice community
organization and social
action at micro and levels

4. Able to understand the
relationship of
community organization
and social action with
other methods of social
work

A. Scrncslcr" cntl

crlrrrinltiorr :

S0 nrlrrl':

Fl. lntcrrurl

A:sg1,111'1.'111'

l0

tlluks1..\ssi:trr

nrcnt: I 0.

A ssiqrrrrrcirt

Pre sullllll i( )n:

05. ( ll::
Pirrticipirl ion:

05)

73



C'oursc ()trtlinc

Unit I : Community

l. Community: Concept, Meaning and Definition
2. Components and Characteristics of community
3. F'unctions of Community
4. Major Forms of Community:Tribal, Rural. Urban-their Features and Difference

Unit II: Community Organisation

l. Community Organization: Concept.Meaning. Defination And Scop

2. Models. Principles and process of Community organization

3. Community Organization and its relationship with other methods of social work
4. Role of Community organizer

Unit III: Social Action

l. Social Action: Concept.Meaning. Defination And Scop

2. Social Action and its relationship with other methods ot'social work

3. Principles and Strategies of Social Work

Unit IV: Social Movements in India

L Social Movements: Concept.Meaning. Defination And Scop

2. Agrarian and Peasant Movements: Anthodia, Sarvodaya and Bhooadan

3. Environmental Movements: Narmada Bachao Andolan. Chipko. Silent Valley and Chilka [-ake

4. Dalit Movements. Women Movements. Bachpan Bachao Andolan

KeyWords: Community, Community Orgonisilion, Socitrl Action and Movement
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C'ourse Outline

Unit I: Basic Concepts

1. Social Research: Concept, Definition and Scope

2. Social Work Research: Concept, Deflnition and Scope

3. Qualitative Research, Quantitative Research and Mixed Methods

I-lnit II: Social Work Research Methodology

L ldentitrcation and Steps in Formulation of a Research proposal

2. Review of Literature

3. Research Questions and Hypothesis. and Variables

4. 'l'ypes of Research Designs: Exploratory, Descriptive. Experimental and Evaluation

Unit III: Sampling Framework and Data Collection

I . Concept of Universe, Sample, Sampling Unit and Types of Sampling Frame-Probability

and Non-Probability

2. Sources of Data: Primary and Secondary

3' fools of Data Collection (Quantitative): Survey. lnterview Schedule, Interview Guide.

Questionnaire

4. Tools of'Data Collection (Qualitative): Observation. In-depth Interview and Focus Group

Discussion

Unit IV: Data Processing

L Processing and Presentation of Data

2. Analysis. Interpretation and Report Writing
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Course Outline

tlnit l: Introduction to Social Welfare

1. Social Welf'are: Concept, Definitions, Nature and Scope

2, Social Welf'are Administration: Concept. Definitions. Objectives and Nature

3. Principles. Functions and Scope of Social Welfare Administration

[:nit 2: Structure of Social Welfare Administration

l. Social Welt'are Agencies: Concept, Forms and Functions

2. Social Wellare Administration at State l.evel

3. Social Welf'are Administration at Central level

Unit 3: Components of Social Welfare Administration I

L Planning: Concept. Deflnitions, Types and Ob.iectives

2. Organization: Concept. Deflnitions, T'ypes and Objectives

3. 1'raining and Directing

[]nit 4: Oomponents of Social Welfare Administration Il

L Coordination in Social Weltare Administration

2. Iludget: Concept, Deflnitions Types

3. Recording and Documentation

4. Monitoring, Evaluation and Feedback
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