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"7' $,' r,oLli

ll'ith i1npr rnrrii r1.ct!s lt edufr lien .i:r.l fft!Dlol fir in:, rri!li r i1$ o{ l ir(ljo
$qjf!1riq arc crlie:1;ig lh[j country'3 \!'n|lJi]r til t*Caj', g1ru, rr$ririig \,,/6lt:.11

ktr: c*xunl llir,itllrent {( thc ,..,.or1{pJi.r: $l! a ihily liftri$, Ii i$ crqqiol
lherirfi)rr tha! iir n r:nliRtry, llc slrivc to 6lit1rill{le rvor:k"plr.r xsxrral
ll?ir&rJsnr{nt siflrr'.'.eDie;l h$!'r lh{.} ri8ht ts lyork in sefe ilnd ser:urc
onviiunttr*nt. It is rhc r!:6pol-riiibilitl,ol crcry cnrplc,yc, io c[:iur-c sitlcty of
ri'or].lfn in a vork ftrvironoje]tt irfld iftpnr,;c lhcif plrticjFalioo, Thi$ \r,i]t
.oi'ilrii)1iie to reRli/;raion of llrrir rilht t{) gcflder ciiuqliij ir.n.l r$xrtlt iB
feonoxic fl:rppr\,trr:cnt ar':d inclu$ive gr'o$'tl: a-"id lb*rrffit '.lis rlatidn a! il
$h()1,,:.

I $m plca$(!l io i)resent thi$ ]lendbock or Se-\usl tlafassracftt cf1lrorDelr
rrt Wor*Flacr {Prr1.L'rli.ru, Pidhibitidr;rnd Rcdie$$al}.(c(, 20i3. lt pro$idqs
key ilr forfi arlon r,!bnlrtthc fr{vi$ion$ of rhe r\ct in an rq$},-to'use ilt)ci FmctieEt
F lrnDl. The ljenribr,ok h*$ beelt dc\'*lopr.L trith tlre e-itll ls srallre thR[ tirc
t;lj-'.cos qt in.lii,l Bfr, ;1\!.$rc i!f thcir fighls hrtii obligrtions ifl icltrg of crca$ng
riiric xorkplncc rrrr,iorlrti4[lt lor ]udrc.!.

Coret|]nti:tr r|t l1{jil\ is ormrrriitcd :r) l,i?fit1Jtli l:cnd*r i.:jtality 3nd
''r,Orlrii's ril1l)!rr{r'iJ,itlil ii4!o.s rlcry rie{ii!,r.'l'his [I.ir lbsrok .rflj:ctS oUr'
(aln mitmtni r rl r: f nr Jt\,ci rfullitlr jt ccr,!rcr'; ir ::;at:i$ l.r,r iflitrDrl rrair l.lhili\'
la acllcss jl:drkcir, i,F cfi}jlitililc arld rql:il;rbli teftrls. i &rlt c|rtlidut that
lhie lla((lix)ol,i rflri.l tldyir.ntfe r,rn(l crli}r c{is rhl"' rules &s:{iri out ir the
Sexl]cl l.!1r45:irtl'-i:i ol: Worue{ .it lvrfkpl:r.,:Lr lFrcr.e$ii,}}i, Pr,oliil]ilion 6nd
Rrdfcsrali i1tt, r"":tl lj,j b(:ncliqial ts {:veryqnc, Thc practical aBd user-frirfidl.v
gr'uatdurcs orrtiinr:e1 in the H:lndh{rnk lviil be usetul for.tctlr:tl ifilplen}en{atifi!
ollhc A. l.
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5(:irlti::rt;
(iarrrJJll'l]ani -,1 litri!

.1.r,{ty iii'trj!rrrrr. J lll: ::ri ir::r,rjilt.rtni
'in:.,lrr l;ijr:t,'r. rl. ,r,::r! :1nii(lj
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tgsEJinEs

I fnl ,irn$ed i. sh;rg t',,ih'ir1t ii.:5 Uzrtdtcclt in 6Erni : jiire6snEni
ii i{ijo,ieti :rl v'J./ilplacs (PtevErliiorj, pfchibiiiox an,.1 F?edrcs''lj Art, 2ffir.
llt.c r i:f , .1k ;s ci '-,rtr,:- r; ;Af,: l4rce becflr,ie ,,{Ji[.16,.r] r ^ei(Lj. I

,zir,i{.'r-c:., i:r.:rlr dc.,c op.11 rle;p.. ,..ldriEti,ndjr$ oi 1.i,,. is se{Lnllrrilaf,{.il .:tJ cFaose of tllltJ'.e!: i al - rs it cno:ur,Lr, I t]F:D}cCS.
l,{: Lcuues. 1i. 0{js, c- (l:e po:,c} rx..l,.rs.

5'en,al lkrassnieal al y,1]|kFlrcT i3 a.l eriengiojl of {l6len6e ;rl
€ refydnt liii ilrid lg discrifi]ifiaiory efid rrptollrti,./e as jt atf*r1s ?ra.sfS ight
id [ia aftd aiva:ih{iod. lfi illdia, f4i He fiiit l;nn ih 169?, a Fetitini} wsi l;ied i1l
ths $uF{*i\ie Ljcurl t!) dfifnrcE lije iijrliar-dr{Jl rights cf !ryodiint rn-,en, aftef
tlre bfr.rldl fiiriri fitpe rf ehanre€ri 0evi fi ti.rtaatl,'iar,er fro$t ll.tia5iit{r- Ag 6n
sr:cqme oi iie linClirrk judgnienl e1 lt1E Vshaka ,*d Otherr, ..i Stale *t
ll$jislfiiii iiirt $c!1:ai !laiais,melt oi r'{orllerr at l"-+ !1a-.s ifr,lvsniiqo,
itrmhihifion "frC l-le,i(e5sal) Ait, 23'i'j, \,ti1:- enac,f;d ll/.llleln Ii !,,as la.ie
rlicndei$r} irr: e{erl gniploye r Ir pf c'iidr a .:qre$ttita lq rctjrcgc qiie,tanteg
pell€i iig ic -{irilpl:ce o$:!Jal li;ifa5irliinl tnd *rrfrfts liie rilli: ;o gtrrder
gquliity oi 'rrr:{iing 6ron',.rit. T)ie Atf b -r..ro LtAque iat ii:- vide ;r'.bit O-1 it i:
tgphfi!lc irr ii;r ir,! ilnized :eclr. nl l,! a: lhE ll|ligntiz{ld 6eari,i.

J'hE :.ll:]ii:iil]ll, hltre,r,:r, ;.:rriT.:,: ii.!r :::j'.ti\p(ttl tt,td co,t.r)rrirelt of alj
nlsk{iiiolqeji lrri ij itifeclive :jll suciryglut itn}l:ir}enlefk)r1 ]: rte'J€ntiF$
t'L:tkpl:ise :.r7!rrl hrrag3tneN. li .tgi.,i i)rt .)lilniin* L,pc,.l tht rt,:picyfr ti
ilid'rfi:,': ii,- ,:));a lmtvl it:; tFrs!r:ii r;i :!::rrli itiJrr,rRr.|lr.Bi-ri iri 1,rtr:.i!lace in $
lrir* b!,J.1i1 irirniler, 11 i$ :r, ihii qBnier.l ii;ri lhic Hold56rlk .A,r-,|rrd.[e !er!
\ rjlul a9 . , !' ic., clenr deE.l'ln oi ..,' (C[jti:ulc.j sg1u;rl i,"r+SrnFt-l
sn{ e)tpiaitr:ri 110$ le cFapiaint pf0rei,i ,to*s.

i "]r'i }ur€ that lh* Haftbook Hi b9 sxirerfi|}try usciul ir r li agencicn
efrsemqd ..inri irelp thpm ifl tekin$ FirJ.ndive !Ie6-59€p la ere,J:cate tlle
pnbl€ntJn!ira6e Df'n?rriiglece sax!*l hEtiJsrfrant i& li€ e0untry.
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ril: lclo rer!{ of {irg c(lIriiL!,

$inr:c, s(\r i l!rlisrri$rl fdsulli in rioliria,r) of {l!c [t{}dii]:rctt{d fililts $J'n \torlt,0l It
,,,lliUli{} r; |!rf .4di1jlr. l,i :1lrd l.i Jrud lNr li-rlrt io li"'c 1rith digrrit;i ri' ntnli']Jrlrd u'dcr
r\rlicl+:l Lit lirc Cr-rn,titrdi$r).^ih.'il(rltnrir)irnl ,,1'irtdia ur;icl,r,.l th. S.:ii!t: llnn!:intult rt['

\.1r,Nei) xt \\icfkp1i1..] i!]f.ruuii(tj). l)r{}!rihiliuu itnii ltetinssal) r\cl,:llil. l-h.i,\cr is i!r
r\l|lsion oL'llie Visl.:!r.r iirrirltlLres rstrrr:il hy rrls Srlr$lll!- {l4rllt i!i li;q7. f'h. SrrF:crrr(,

i:ourt 01'L;ri:ir. li)r' lhf iIsl linrt ili lhc V;-\hLLklt (irririciirtcs, e;k:n$ letl$,:i lirrL:41 I l!fiLstll lLr ili

ll ihr.: rrorlililr:r, lrs:r irir:ltru rlghls l.itrl;{iru- in!lll:.t, tl .,\{t irlst Idflqi:i! iil,i cortrl)rjkrl(rrrt N!
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Iliscriirrir,otiorr ;r.qal:r.r \riolr':rr {C)llll\l\') o;r jL l1; {)t}, ll}lt.}. lhis ttrr" !qgi-itliotr lnjics
r irrl,l itllo: L ro l':r ir :i.;ri fr iL.rrLl!;_ tor'J ;r 1llc hurrir rll lltr.r llllplolit'i lrrtJ i lltpl'lyctl, tr:r crratc
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,!!ith 
lltc cn;r':ul1crrt rri' 1li$ .{ci. lndi{ is r:ir',t ir flfl of l. sslj"r'l jili}u| r)i rr|n}irics 1{3

lrar,c p:ohibitcd r*xLril ilir{i}r"-r}rq4l nl r!rlipl.{. lhro gh rtlrtinilnt llgtxilttion. Thc acl it
uniclue il its brond nrtqmee r.;liicl includ$ ail rvrxhlng rr'(ltn$r jirm orgttnisg! atd
ritortaliscil sa{!}t} xijkc. aE G]jo lullis alri priv(t! r''csl.]r-s. rugsfrlla,{$ of hieralclty,

lifiec(iv( irpplcDr,,,rtntioLr ol'rhc r\rt i! ir chflllon*c. lho lllrldt nlrk i$dr'dgncd 10 bt n lledy
llsq*rir{r tirro!'gLt]lis:ttiorrs ver{td wilh rtspar)stbili|1 lo {nlorL{: lhr' l{!v.

llle lJnltdb,n(rk is rlnrrlur{d i}ld siri' scuiilrr$.'l'Lre l]$i -!{ctir}q is rl inllr}dlrclioll ifld
Jcl il fcgnrdillg thc l.r:$is B1'{hc .{cl, Ihc src{nd seB llr,r c(lutcxr bl' Crjiining thc ,,\o*plare

:rnll se:$'il! hiirnssridilt ,,rrr1 irrjrtct ol srsh b{bx\.i,\rr, lhu ll}ird t'ocu.res cLr LIi,c fity indi{irh,tls
;!lr{i i ili{ution$ iur.oii,:.1 in |rohi}iti,rn nr<[ prtil0Li4rt rroces$cs aL:d rirrir ri]lpoosibilitius,

rcctioir lirur !iircirs !a, {ri itihr:rsai ntteIirnisrr lbilo},cd h} rtutli{i'' rrli tdqiriruol{lrl in

s;c1jun lirr: rirtrl irrlJir'i.rirt jrtLiltltii0,]ill lbtttc"r','l;r rrti bLst,:lurlittt rri! lt-tLrll hatlisltltrnl

il lh* 1!0flfl rf iri tlrt ,:o:rltdirtg srctiiJr).
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frr our lo r0ey igv!&l{l$ ptetaring thi$ kandbosk. qrhisll f*qult€d r l$l of g idance and
a€sistarce lrcrd firany pegpt€, lyhose oarnes nlay fiot be enumeratgd, I ern lhenkfut {o gll af
fh6fi ior theif eonlrlbutioi:s iowards lt':e eqmBlqtion of th" lask,

I r,ioirld lr(e td Lext)lec! my sjncerc lhanks to rhe tjfl O,lanlcn (Uflited Nations Eniity lirr
Gerder Equaliiv and Empallerrnanl ol lvrmenJ fcr th.lif valuabte conJrLbulignsi with th.rir
exparisnce ii|uv*!lrer]':j rnov€ifoni a|d exp.iriise ;n !l|roder rigtfs jn supft];liog the hlinisin' !o

Frc:)$r€ the Hl{u.1book vrilh k*y l fornriltbjt *i lho 
^lcl 

n a|l gasy-to-u$e iriilftical rrannet aiqj
dSillldlrg'r ih ap0|opriate illi'rilraliorl.;.

i.,,ir.rid like ac[il]$,.l,/lsrrrlr] lh$ i.rrpoitarti cinlr:i:irt on$ aCe by fl:.i iishe $yed, le$r'
Cen6!.,1i:r!i fdi the horcha,trk liji by hei caupl€d wilir her exp+rrence arc expe,lise a5 a legijl
f)iniessi.'lniii aT,d eol.Drilrr!:rJl 1o g.:FEier issues iI l]rit.Jrirg ouL ihq Hrndb.]r .

lcn als{ 1ir! kf i io Lrr. Faramila Majuffdar, si:riqf CqnEuitant, Cender Budgelln$ lef
rirviewinli ilre rnanriscripl wiif 

'reli$uioas 
scrfilirry €ncl gcholarly adi,,l$e, I rv+lld like to sreniiotr

'r',,ilh ?pt.s(ridlirn far ghri S*-r]]uel Paul, An3l$'lanl ;secretary for showln0 al6l only hi$ kcEn
i$er6$t sa llle sflijifjrt. but asii:litlg {15 ln lh6 aview !l?fk,

\nl* io$e ih6t thig l4indbosk will lie a giride and insplration to all nf us in *eaun* en
enabling envia"nmsnt of !^,/rff€11 jn the v/.}lkplacoe-

'l'Y:L-----'
iL0pamudra lllohaflty)
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I $n.treduxc*iffs;

:, "\!1ter*ts sexttct ivrdssDrent re'ults il] yio kttion of the frr|,(lanr.]Dt..tl rigltts
Ll 4 W-t' 1r, L .a tty....-'

iIPrea[iblo, Sexr.rl Hafassmenl of lvcn:.:n at \ /oil<place (pf.1./ention,
Proilbjtior & jt i:ilr essal)A.tl

A i.r lriineclin,hrPre.,,,letotrt.leConsliitrtioii.riindia,,,r:qualitl,ci,,latusanclopporir..r 1r,,,

,pq. rrrL.t be srcur..rlfor;t, ,,iLitizerrs; eq ality,_,.f .:ver.y person uncl€ r ,:1t,.: la w is gLtJ !. te e Li j)\r

f *ltr-ticle ra ol ille Col5Liliriiorr.

A iaie wJr l(pia(e is lhert iort: :: .,vo8tan's legal riglrl. lltleed, the CcDSti rti()ral cJoctfine ol equ.rliiv
dnd ir€rsonal libedy ls ccnta!r.'rd iir Anicles t4, t5 antl ll of the Indian Constitr.rtion. These arlicies
cnsure; per:;on's rig;hL to e{lu;11 proiection irnder the law, to live a life free fronr cliscriminntion
on any ground and to proled.io'r oF life and personal liberty. l-his is further reinforced by the tJN
convention cn the Elinrina tion of all Fornls of Discrimiriation against worrr,rn (cEDAW), which was
adopted by ihe uN G€rrerel nssembly in r9z9 and lvhich is ratilied by India. often describecl as an
internatioral bill of ! ights {of women, it calls forthe eilualiiy of women and men irr ternrs of hunran
rights and fundamental freedonrs in the political, ecoromic, social, cultural and civ spheres. lt
r..lr"rriorlir'rcs ti]a'[ discrinrination ijnd atiacks on women's dignity violate the prin.iple of equaliiy of
figltts.

S-oxr.i;l harassrrent constitulri a gfoss \,,iolation of ivonen's r;glrt to ,:r.ruality 3ncl .Jignii!. {f
has its iccts in patriarchy altc it: attendant perceiriicn that n.ten are r.rpcrior io w{_.|n(1lj t:.r:
that sstre lorms of 'violencc ritainst \/,/omeli itfe ac1,.lltitble. One of iit. .,t: is lvorkplal:t t;:r;11r:l

irirrn\s|l'rcrl, which vis:,-^,.rs vitfiirirs 1'cfll]s 01 suclt harirslniflt, ;rs harnrltsr ,r|,]d trivial. Ol]er. ii i;
excused r! 'ft:ttut?l' nale f)elti i,iour or ,llarfnlcss 11irt,1lioj1, whiclr wonreir L,|]joy. Contrary to th€st
perceltiors, it causes seriou: harrl and is also a stro g manii'estatior of sex discriminaLior ai- t"hc
yroikplace. N0t only is it ;:n illirlngentent of the funclarnental rights of a wontan, under Article tcl
(t) (g) ol ihe Ccnstitutioir o{ Irrdia "io practice ;ny prolession or to cnrry o!rt .rny occupation, trirde
or business"; it err-rdos equali'.y rrd puLs the digrrii.y.rjrd the physical and psl,chological well,beirrg
of worker5 at risk. l his leads to poor productivity and a negative impact on lives and livelihoods.
To frirther compo''[]ci lJle rnatter; deep-rooted socio'cultural belravioural patterns, which creat€
a gencler hierarchy, lend to place responsibility on tlre victim, thereby increasing ineqitality in the
workplace and in thc society at large.
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lhc,ugh scxual l,.ar,::sntrrl ;tl the lvor.kplacc has rssuntecj serious pr,1r,^rorrs) worre,r rto frol
report irlre matrr.r to tire corce'neci authinrfities ir rrost cases crue to iear of reprislr frorn rh.
bat-a;sei, iosing one's livelihood, being stig;tnatize.l, or losirrg profcssiorral starrding anci personal
reputati0 .

Arross thc globe tcclay, w0rl<place sexual halassmenl is irrc|easingly understood as a vi()lation
ol wonren's rights and a form of viorence against wonren. rndeed, the sociar construct of mare
privihges in society corrinres to be usecl Lo iusti{y viorence. gainst womcn i, d.}e privatc ard
pirblic sphere hr essence, sexuar rrafassmert is a mirror reflectiig mare power over womar] trrat
sustains patriarchalrelations. In J society where violence ag,rirst wonrt:n, both subtrc and crifcct,
is llornc oul of ljte pat arcll.i vaJu.'s, rvonre rre i 'rced to conforrr t.r traditional gcnclor rolcs.
Thest palriarchal values and.tLtiLudes ol ttoth wonren anri men pose ihe greatest chaile'g,- i,
I cslJlLltbl I atrri preventiotr oi scxttai harassrlent. wo.kpldce sexual harissment, like other fori1..,
o1 violence, is noi harr.nlc';s. ji i!rvorves serious ircali r, hunran, ecc,rroirir, .rnd socirl ce5t5, ,,vrrii-ir
rr;rifesi: ihcmsclvs! in lhe {),rernli develotrlrIetii iniiri.es of a naiiofl.

i he Scxr r,rl llafasiirent oi Wr irr rerr at Workplace (F,rerentio,, pr.hibition and Redressal) Act, :or3
i/a5 erlaal.]d lo ellsiil-e saie r"vorking sp"rces for u,orrlrn ancJ l:o brrilcl enai;ling worl( enviror.trta,nls
ih;rt fesl,c.'. wor c|t'l r-ighi 1o eqLt.lit)i of slat,us airc opportunjty. l\n rliective i.nplemeiliaiioil
!'l llle A..'r' ',rill coniributt' tr) r!)r' rrarizatb,l of tlrcir righ. to gerrrJer equarii.y, riie ard riberr-y,
€{luelitv in ''vorking condithrs evefywlrere. The srrse L)f secufity at the workplac-- wiil
inrprove wornen's pafticipation in wr:rk, resulling in theif cconotric emDowcrmcnl and iirclusive
gr0wl-h.

The full scale of the problem is not knolvn given th-- difficulties in documenting the experience
of those who havc rxperiencecl workpiace sexual harassnrent. However, available siudics on
scxual harassment show that it is certainly prevalent in lrrctia today. This is why the legislation is an
impcrtirnt siep {oryvard within lhe lirger archit€cturr ol'wcnren's ri51his, as jt ta.kles thjs issue 1.o

teftre the flghts o I lvonen ri,orkcrs across tl.te coulliiy.

\t1'/hile lhc ofilcial l.rgLrrcs ior r'..'rrre 
'l's \n'orl( participai oir arc iow, rrrur:lr ';i ihe worli thili \,r,,Jrrrfl

do i l0t.irptured ill ofilciitl(Ji].:r acrour.tts. lt sargurri lir,rl\,!llcrcthi!it,,iri:capturcd,,.i{r; rL:r'r,
overall worl( pafticiiraliofr wor.rlri be 86.r p€r cert- 'i./hiie ihe ofilcial d,rf:,shov.rs that ,vo ref 'J
wcrk llafiiar|ation rate i5 rroLlrrl 25.j pcf cerri in rLrr,rl areas anrl t4.7 per ':ent in the urben ,r|e:rr,
eslifll.rles ir'l(licate il)at Lhcrc i: a httge worl<1r:rce ol rvorrrerr, lherelore illere is ii fle€cl to secLre
thrir workl)lace and entiLlements. c ivenr tlrat 9J per r ent of women r,vorl(e rs af€ employed ,r) tir(]
infornral sector, lhry rcrnain Lrrprotected by iaws. witlr no lavrs or mechanisrns to protect then],
pr-oacIivr ircasures are recluirecl to nake lheir lvorkpl;lces sa1e.

'Profes:of lsyrli6hosh, liaper on Wl."t rxacUy is Workt lrrlL)r/www rlra(ioscrn.org/crir/och4/pdf/axrcx'y-,Work.pdf,:\ssil)t't 12
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1n a l:rn{inrark judglnert, vi5l]dkrr vs.5fste of Ruias.ht.ul (19g2)r, the sup'erne co(i1o{-India r.e ted
legally binding guklclines basing it on irre right to eqriaiity and digniiy accc,rdecr uncrer the rnriia'co stitlrtion as r^rell as by trre UN convenrion on ihr Elinrinatio'of A, r,orms of Discfimination
:;airr:l V/rr r ren (CTDAW).

It inchcJed:

';*, f11t!:11::t!t,1".9:r::a,ttl ltlE|t,:1t!9!I19it:lii-l,19]jill!r.lt-,.

, A cJe{irrition of sexual haras:;rlent

) Shitting accountability frorrr individuals to institu[ions

l)f iorili!ing pfcv{jttien

'. f'fovision ofal) ini-lovalivc f.clress meclt;tnitnt

ih" sup[eme Court cjelincc] -rr:xuar harassnrcnt as riry Lrnwcjcome, sexr;riy crer€11ined plrv:icer,
vtfbal, or rolr-verbdl cor'rduii. rxampJes inclLrclecl scxtrally suggeitiv.r i{marKS aDo!rt wiilrer,
cJcn'iands ror sexral favours, anci sexually olfcnsivo visuals in the workpiace, Thc deiinitior] i,rl$o
r:ovrn'd :jiu ations where a rvonran coulcl be disadvantagerr i'r rrer workprace as a result of tirre,lt-s
reiatii]g f o effployn rent de.isio ns tl.rat could rregative ly afleci her worl<ing life.

ll placecl rt:ponsibility on enrployers to ensure ihat wonren did not face r hostire envrronrrenr,
and prohibited intir''idation cr victimization of those cooperatirlg witlr an irrquiry, including the
affected complainant as well as witnesses.

li difectcd for the establis lrrr c fri. of redressal mechanjsm in the forrn of complaints comnrittce,
whirh n'ili iook into the matters rlf scxual harassmen'r: of women at workplace. The complaints
[ommitters werc mandated to be heaced by a worrran cmployee, with 

'.ot 
less tir.rn hali o{ its

incf irbers l.'ir'rg vi omen ;nci lr,rviricd for ihc irr.volv,Jrreni oI a thircl ;iarl,v ;re r':,r-rnf Nco ox,Jli ,i o.r
1-hei,is{rc, l,rptevenLtn;u1')ilut,:;fu:sstrreontherOntrllin;tnt. lhcguidcli tit5 rxicndcrJ to ail Linrl,,
01!nrployr]rtnt. fron oaid ir, .,,.riurri;ry, arrors ihc ltrrltlir:.ind prjvate 5{:r ,-i s.

Vishaha esilblishcd that intclJr,ilional standardsfla\,v ,-:r:uld seive to cxp.rlcj the scope of InrJia,s
con5lil lional gunrantees arrrl Iill in thi: ga;:s wherlver they exist. lndi;'s innov.rtive llislory i'.
tarkling workplace sexLral h;lr.rislneni beginning vriih llre vrshoko cuidelines and su|sequt:nt
leiji5laiio,l hes gitrtrrt criti(al !iril)ility to the issur. Vy'orl<placcs lnLrst now own theif responsibiliLy
wiihin this ronlexi arrd ensurr that women can worl< iri safc and secure spraccs,

1.:l Tll[ ,.rCT

Llavirrg raised the bar 01 responiibility and accountability in the Vishaka cuidelines, the supreme
coud placed an obliga'tion on vrorkplaces, institr,rtions and those in positions of responsibility, to
uphcld worl<ing wonren'; frrndrmentai right to e.lLrality and dignity at tl.re workpJace. Three key
ol)lig.tbns tr{:re impo5ed or.t i'riiitutions to n]eet thal slanclard, nairrelv.

'(,1IR 1997 Suflii ).1.lourr J01t)
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5ertiolr ? 5el:j ihe conrext l)y drflning;: rvorriplace .:ncl sexuar harassn-re.t. rt l)r./ide5 the i-earrerr \'vlth l<ey l:renrents, such as exanrprcs of:cxuar harassmcni as we[ as scenario5 an..r ihe- paCl c j suilt ijljit,,lvicIr.

Scction l t'JC ses 1)n r hc ke v ir rcrjvicrLra rs ;rnar in5titutil r n:, i rvo rvc{i in t he r:r-0 rr!bition a r )d pr(i!,e rj. i;o ntrfoccsses.lt(l th.rrr respo r r:;ibilitics.

5f{tion.4 rl.,,tbot|l fc(li-€ss. -riri: sr:cljon iCeitlilie:,rrr] ilcijr.res the ker jtltryi:ri; inyoi,.,il(j ,ii t:il.clrnplaiitl ,tc:r:hili,,nr (ir(lu(1ing tiri: cr_.irrl;ri';lt:i a'rj llrr: ir.,j)on(tcntJ. l,i Llr,:l.rii., iirr
:'.;lgcs lf rl]er cortltl )il1t J:lf.tar1;s. pej lj(uili . ttantion is pa id Lc I i tr,: coin0Ja rnt5 cont. it il.t r.i:
,^.4titlt pl;r.7s a ver,i ;rtiloflil,.t role in this 1,ri.,cr:sr.

5e ction , {l{s( rlbes thr no. l,rrinil require me it,; ;r! rer ,Lhc Arl.
Seci!on ar itsls the irrrportlrr. ittclJtatioiai ffr!r{!,rr)rl(s and seJect

it,lr.lisrt(lI at. tltr \."or kirl;rce.
br!i pracr'ice5 ol :r,.;iu;Li

''- ''- l. '. ---.. -
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'/\ lvofkplar:e is cJe lirrcd as "any place visiiecr by the enrproyee arisirrg oui o r, or cluring ure coL, se o I
employrnent, ir rcludiirg iran:jp( )ria lion provide(l by l lre enrployer Lor rrirrtcrtaking .;uch : jaUJ_i)cy.,,
As per 1.his cle ilnition, a ,;.vorhol:ce covrtrs both tl.t1t orrjdriised and r r_ofg,. .tiscd scctors.

lt al5o inclirci€s ali n,orkpiali:t wh€ther o\,vucd bv. iralian or forri,{n cori..pany having' pl,r r r:)j,
u/ork in ir:(iia. As pet Lltr Ar{, workplncc inr-lu<lr:s:

. - ,.,y1:./11 J5;r 
":/a;:{:.-j..,.1.. 

r?

cov0r)rrcnt {)rll:'izilli. il'i, incrudirg coverrrnr!rt company, corp{)fatror-rs allcr coo p.] i-:l r-ir.,e

s0{.tcttc5;

Hospitals/Nursin6 Homesj

Sporls InsiitLri:es/Facilities;

Places visitcd by the en;rkryee (ilcluding while on travel) inclucling transportation providqd by
crnp loyrq6

A dr-"rlling place or hous.:,.

!'fivat€ secior otgaqi;;:lio._<, venlrrre, socicly, trust, NCO or service ljrovtclers elc. provirji,ii
Serviaes whicll are comntcrciai) vo(.ttiotal, cdrjcational, sports, prolessional, entcrtainmeJ]i,
i'dr'itrtal, heaJth relat€d cr fira.ciar acrivii:ies, incruding procrLrction, suppry, sare, distrrbu[urr
or. rt.i, e;

Tlie Act deines lhe Unorganir.,d Sectof as;

o Anll . i tr:itTprisc .rit,ned b;u .r I ind iv iCua I o r se li.e'' tl ioycd wcrl(e rs e{tg:r I,jc (l jn the i,, . ,.lrrciil,r r,r
silic ot f,oods ol providinl.; .ervir:es oi any kind;

u Ary i11l.erprise wltich enrl;icvs Iess than ro lvorl<,:ri s.

All r,vonren workilg or visiting workplaces, for exanrplc:
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- lil/ i-iandblrol( cn Srx nl 1-larf.rs5! rlirt uf Woinen ar WorkplnLc

ii'"rpiri! r;i ir';;p;-ri'*1:ria!;e b;.]i :r,rii;li

Thc iirpl.l of sexual lrar.:ssir:crrl at thc wori<pl;rce i! 1.rr-reaching ancl is an injury to the equll
light ol v.rrrre rr. Not only doi-.s i'f irpact hef, it ltas a rlirect bear.ing on the workplace prodL(iivi1.y
d: vlcll :ir ihr: rievelopn-rent i,i tl)(l society. ticlow is a list of select ex;rrrples of such fie.qativc
flrpJLrs.
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;, g,'ir.iiliil;-U:r C;i itii,*rr.i/ ;r'rl.lli{,.nr,;,J
5i:El,J/ifil$:'i ft-:A'1" i:dri\i:r r'l iUE !iji(UAi.
H,ilill-r 5s&'ti: li,r

ilclc,* arc exantpies oi beha,,'ictul lat ma), of
rltty ltoi (r)Ii!lilutc lvotkttlar i: rcruaJ lterassment
il] iscialiofr. At the same ti iit, it i,j important
l{j fetncntl)or ihai: nrorb of|cr {han not, such
lrehaVjour occurs in chrstcr. Djstingujshi,rg
l)crwdr:1 rreSe dt krenl r).,..,bililies iS nut dtr

Fasy tasl( and requires esseniial training at.ld skill
buiicling.

Sonre exampies of behaviour tltat constitute sexual hafassment at the workplace:

i

1.

I
4.

5.

6.

t.
:

8.

,1

expliciL or implicit.

ri4al(irg serLtally sugljestive rein,rrks or innuendos.

SelrioLrs or r€peated oif ensi,,,e reltarks, such as teasin€i relaieclto a persor r,s bocly orappe;rrance.
0#ensive comrlclrts or i0keJ.

InapPfoplii.rl€ qLre5lions, jurlp,estions or tcmarkt ;rl;r.rrri. a i)erso|l,s !rx lifo.

0iJpl.ryirrg!existoroitteri)i1€n5ivcli.iLrr.,,j,[].)si,r5,|I.Tls,5ins,,,vhat.,rpp,orc-rnail,..

lrtirlidlLbn, threals, blackt,'tlil..rouncl sexlal l,rvr;rrr';.

I'h,-cat5, uiiiniCation or fct;:rliation.tgainst an er,-r;:loyee r,vho spc,aks Lrp about Lln,rvel(onrc
behaviour witf r :;exual ovci.iorres,

tlnwrlcome 5ociaJ invitati.rirs, with sexual overlorcs contrnonly undcrsior:d as 1lirting,

{lnwelcoire sexull advalces which rrray or may i:ot be accompanied by promises or lhfe.lls,
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'1. 
lherroitn;llexerciscofmenagenterrtrights.

, 4. ',/Vod( rrlati:d stress t,q. I i,etillg clearliincs or q!l]it.y staridards.

,]ii
l

5. Coniiilirns <;i worl<s.

6. L-0|rsilU(tive fceclback ;:boll lhe work r,-rist,tl<c ;rr-(l not the l)efsolt.
j"6 irORt'trti, Cti ir'!O iiK !]lli,itit 5I:XUAL FIA{{A$S||$.dT

iCerret:ll7,r,,,rkp'.r;f \cxrial lt.rfa5.n,crr(r'cfersturw,,,.,)lrrnrorilorrrs,ttinappropriatebehaviour:

r. 
Quid Pro quo (literatly ,this for that,)

- lmplied or explicit pronrise ol pre{c.entiallcJetr imental treatnrent in employnrent
li-t1 red orcxpresp lltr, ,lt rboLt l...rr p)fe5enl ,.r tUtUre etnployrrrcni (tntus

" llcstrr,. y'ork Enr,irotrrner.t

- Crealing a hostiiei inti,Iid;rtir)g or an offensive work cnvironrrrent' Creating a hostiiel iritinridatirrg or an offensive work cnvironnlent
' liU|r']iliating treat|rleni i'i(€ly t{r ;rliect hcr heitii:tt cf 5alety

:.i ii{.{ti.^ rilf {
iItt followl rq:cqnarios h;lve i)ccr constl-u(i,ed as cx;:mples based on reaj life experiert$ 01,

wonten rl v,,orkplace:. lhe scr-narir-rs a(empt to butid an urrcjerstancJjlg of the iwo typc: o!
work$l;tcc ';r:xlal harassrrrent ;,r prescri{recl by lhe A( t j.e. quicJ prc quo arrLj hosulc environnrent.

thu uim", i,rhe followi'g exrrrrPles are tictional ard irr ', way refer to any individual .i,r./,. or
qleact.

/,1. fxemf..lf.i of sl*nai"ips th,:ii .cnstitirte quid p:,* q:.ic *i,this f*r ii.tat, tyire cf jexual
hara5sm!rt at ihe wc1111:iacr.::
il I

SCENARIO EXAMPLE I

damini is a bright yoLtng tea l:ader workrng i' a r.rll ccntre. Known to be forthfight, ihe is

rietlkated, harclworking and is a perfectionist.

(arnini st.ys back "rl lvofk i;rt|, one evening with her colleague Rdvi to .:r)n]plete work 1'c>r;iIl
imPo aflt prcserltaliol]. ililvi oriers to trLry l(an]rni dii[r€r arrd laler droP hi.r ironre since il's lti:eir
a:long cay. Aitcrr {linner, lla'/i l)r'rposes to l(ar]]ini [hnt hc would lil(e hqr t1) spend the iright '/,/jri,
l-iiirt. Kanrini |i:fuses poiitely l)Lrr 'ilmly and goes honrc. Next eve,ring, Ravi repeats his rcquesi ar(i
rlr K,r nini'r rr'iusal, thr {aterrs ir -.r ilra I if she doesri't give-in, he will tell ever yone that she ;r.rclrr a

pass at hifir.

i4lhai;s l,i/,:),"1(plac* i{hin ffi i:i;air Sexuai !.{arasstn(rrt:

Ir; ihe abrive exanrple, Ravifs thfeat to Kaminith,:t if she tloes r]ot agre€ to hi\ ,rctluest, for a scxual
iavour, he will in retLrrt smear he| clraracter atthe worl(placc as a person who wants to use s€:ual
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\,rafghese, ,.tyanthi's _.i tpcfvij,li , oitefl tr jcrs io lo Iclt hi,r .ln oire or
llre othei lrfetexi. l.or e>lrmIle, ite rrljLrsts hcr ciurrcrirl while she
is se',f./ilg iti I.tcr wot-l(station or the pretcxt o[ .ovcf itrij he r bacl(,
layanthi i,i very Ltncom iortai'rh wiih his behaviorjr. llef collcagues
iit ihe wofkplace riciicule Jayi:nihi ancl mock her for lherspecial
itfeatdncnt' by her isuperfisor. they often gossip about her and
jVarglie. e.

: Jir;'r ;: ., l-lr>stil, .r,c;.:;1.1i;"e i"lrvirc,rrrr..r,'. ^ielucl
l-la ra:; s m r: irt ?

e!viJor)nt!ni

5CENARI0 EXAMPLE ).

,ir:khi is; cl:ily rva{c l:rborrrer \,.,'orl(ing aL,.r (onsinL.ii()n:jitc. tv{ry day,ri tirnch tilne, Sukhi ,ji:5

[trrCer thc ,:].acle r:f the trec L,-, kcci hcr r6-nionih olcl oaL:y. 5he iin<1s ja:;rvilclcr, a worl(er, siar ir)g
jit h,.r from the clistance,5Lrhlri teei:, urrcomfortable afid asks laswincl€r .io s.-a),nwav from ner
ithili? 5he '5 l'eeding ilre bahy. i lowe',/er, .iaiwircltr pcrtists and always finris a pla;e ncar hcr. I ltc
frotl: ol fellow conslruction \,!orkers n aw constantly catc',ll and wttistle aiSr,khievery tific slte
w.lks thrif \,'./ay io fefill the centent or mortar. Wlren she questions thenr, thoi ,?ll her ihey are
cI]ly joki,rg .rnroitgsi then.tselves.

lr-iui is a I'ir:iiiir: lrdorl(d.]lace fnvironl,"ient Sexu;:i ilarasimerit?
il
pglinSl, sialking and gosjiping ag;:inst Sukhi in the above example constitute a hostile worl(
gnvifol}re|t, a forin of wbrkJtl.tce sexual harassme t.

l

SCENARIO EXAMPIE l
Sumcdh; i! J C,r pt.lir witf ) t|c ir l( lian Arniy. s]te has rotrrJcd O1] qj.fier- tlla!lc' l),v a 5-en ior- Q{f(e r-1'o r n

r:clirtionship. Srrredha ltJS kept quiel..rbout tiris cxlr:flcnce, but thanks to ihe rumour,monge -jIi1

liy ihe Senic,r Otficer, shc,lra.; acquir-ecl a reputation r)t bcing;l woman of i:asv viTtLre'. Now .jhI
it bcing sr.rb ji:ctcd to I etr)eaLe() ot-ivurlLes by t hrce of hc'r ,;enirlr o]licer collerrllues. !Vller.t sl-ietriJ'ri
droL.rCl,:lr'L oLests. ,/rc i,.,r, l'",tr.'"J()d'tiorL/lrJ vs;-(/itr(in;n.q.

.rl i1;i is;: )1,:siiie inlciirplal;: {irvj|c11fi!eni t,e;lj;i !';aras!rflentJ

In Lfre abovir example/ Sumedlra's refusal to the sexLral advances of her Sctnior officer, leads to

fer beirrg subjected to rurnours, €lossip, character assassination, unwelcotne sexual advances by

liher oliicers, and nrbitrary disciplinary action. I his constitutcs Hostile Work Environment forn r o l
workpf ac€ 5€xual l{srassrrient.
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*fi€his srction describes rlrosc who .rrc both respur r:,ibie ;ird accountabl.? to prevent \,,.,orkpiir ( (l

ll s<'x.ri hrrassmenlj in .r'rrpliance with ille A.i. rt also highlights'rlrt role of workplar,:s in
$l l:rfolril)itir-rg!vorkplpc1,.,,,,,01 harassmentthro,.rghanelTeciivelyc.riitnunicatedpoli(!.

_r.; ts !i:,r ir. r,ltjr,.'i: AtjTl,l{]:!,i r': 1r::;l-l.i i-5i|]:rir.i'j; l1'l i.i!"i lilt-:ia

3,i,1 wHo i5 AN EtdPLOYERI

An employef refers 'io:

t. lhe head oi ihe (lcpahment, ofganisatior.r, undeftaking, establishment, enterprise, institution,
] o fice, branch br unit df the Appropriate Covernrr en I o r loca i autltority o r such ofnce r specille<1

; irr ihis behalf. l

[. Any pei:on (rvhcther co]rtractLtal or rrot) rcspolsible [c:r the managcment, supervision anci
control ol a designalcd urorliplaci: not coverecl irrrrler clause (i).

l. A pcr-5ofi ora Jrouselrolti .,,v|o ctnpJeysorl,enelir- {r.rnr the e rruloyfr.:nL ol ciome5lic wori(er
0r w(]r e employcres.

Fyevenrt$qp ru a: $eji Fs'6! Fs g 
$3 $il$osu

'11r, 1116,, i.: ,..1 ao ieni of ftru:r.,,trl lllrt.; 4rtiro,tl.,,.,t n tle
:Jj] ;' ': 

t::,J;,: t. i:t" ' ( l^t[l'('tt: rr ';'::u';c\ 'o c'r( 'rnFL1\< rr;"tL:fsoi

' Lrie.J||stice J.!. Ycrma

1B
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ilaniJl)ook on SexLtal I inrnsil1](l]til:lgil*l|.!"v?tli:Lf

r. Irrom n/ornen \ /orking in an organisation having less than to workersl

of women/

vvhtre thc olfice or arJminisrr':tive unris of r rrorkp rte;re rotatetl in riilicrent placcs, division oi
sub-divisir|, iro ICC has to b.t Jot up at every admini:tttrative unit ancl oflicc
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4. EnrLrre capacity and skill building of Complaints Co|nmittees.

5, lvidely pubiicize names ancl contact details of Corrrplairrts Comrnittee n]embers.



i

l

{omplirirrts conrnlittee wiih th,. 5upport ofthe Noclal ofllcer, when required. i! is the respansibility
of the Distrid olncer to designate a peisor'r as Ure Nod.rl ofncer in eve'y blcck, taluka an{J tehsil
il rural or tribal arcas end w;rds or municipalities in the urban areas, to receive the comprainls
of wotltplace sexual harasslreni fronr women. lhe Nodal otficer will lorward all sucir cornplairrts

I
!'/rtnrn sevcr'r days ot ilf fec' il)t to the co,lr:errred conrplaints commitfcc for appropriatc action.
J rilo$i ofhef workplaLr]s, ,'r v',ronran cmnloyee carr nrake a conrpl.rint 1.o ',:lte lntern.tl Lon:itinini:i
CorirmitLe i:.

''1. 2 liv j :r.: i 5 il {lU i- l i-l ii ...r j ;1.,{ i., LL: !.i I CS irj l/.\ i irr I

lhe wiiticil corlplaitrt slrr:rlrl contain a <Jcscriptiorr of cach incidenl(s). li should include relev,]l]l
daies, !ifnings and lo.dlion:rj r anie o{ the responclerr i(s); and the workinii reLrtio nship bely,,ce n Lfr.l
padies A pel sori rie s igtln tcr I Lo l11;:rrage Lire workplace scxua l ha rasstlen t contpla jnl is [eq r]jJ ecj to
providc a5iistance in wf iiririi f,f tlle cornplaint if tJrc i.omplainant seel(s it for any reasorr.

... :., . . . , t , 1 . r ' . ' . i'i, r ;- ,. .:r,',.Yiir:fil;i..)lPt. .:

\1/l-rn ir.Jlres to rtdress fu|r, rktr lace sexual ha ra5,n rer rt, cn rplovee/work cr ha s i right to e <pc ct
I"a tr{ined, ikiiled and aompetent Complajnts Com|nitt€e, a time bound process, inForntation
i toniHeptialify, atsurance of nonl:etaljelbn, counselling or other enabling support where needecl
and Jssl, tar,ce if thc corrilJlarr.tqt opls lor crin rinal proceedings.

4.1.4. nl(iHTS OF illE COf pLAtNAf\iT

, Ar en-rpathetic a ttitude frorn the Complaints Comrnittee so that she can state her grievance in
a fear.less errvirorrmefrt

lie AcoPyo{the slatelrenl ,iloI)gwithall ihe cvirlcnr e alrd a list of wii r,.!ses subrnili{rcl b',,tli('
rrisponden-i

i
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A Complaints Committce/s is rctluir"ed to be irained in both skill and capacity to carry out a fair a r;d

ittfotttted irtluit-y into a conrplairrL of workplace scxual halassment. An abrcnce of such training
I lead to uneqr-ral and un i'air rcsulis, which can cost onrployer-<, errployees, r:ottrplainants as y,,ell

respof.lrnts. .

; of ioir

). {,rc L.!o(1y langLragc that cornrnunicatcs
(onu)hl! attentio'r to 'rhe il:rrih5.

j. lieat tie ccnrplainant witir rcspect.

al Di:rarcl or e-dc tbrnt ineii tde;,s.'11
i1 Dtierfrrrrr. tlrr: ijrirrn.
rl

doN'TS

1. cet aggressive,

2..

J1

ln:,st .,t .' t.raDhi,- .{esr ril ,roq of t'le
hrr:.(,r,,,,'r

(onpl;riirrr)i or ll're rc!polr(lirfrl,

I
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..-.:.,. vg liandbool( on Sl]xlll llarasinlertt ofWonten at

lJpon r:e ccipt, ti'te compiaint sltcrulrl i:rc rcvicwed for:

1. l!1 llrir rontext cf \/ofkplace that the sexral haTa:srrrc,,r romplaint is to be mct wiLh under j:he

Act, \(:i:h as, Servicc Iluler, Workpl rr:c ioii, y, Vi:,l r t k;r ( uiciclilles an.l related laws.

2. (lari1,/ in tlte cortrpl:rint.

j. Addition,rl ir{orrnation rclcied front ihe cotrpl;;irrant.

the r:on'rpl;inant urillbe rroiificil irr writirrg io ackno,,'rleclge rcceipt.

ii

ir---
l5tep

tl

lThr

oplions av.:ilable tor the

to iesolvc ihe conplaint tirrough conciliation.

advise

Complainant to fxplore options for Formal and Informal Resolutiotl

l'' i,- inlornre,l abu,it the rr,suing pro€css an.l lhe in{ormal orformal

Steir J: lnformal Mechnnism

lll'll]e conplairrant chooses io :rdopt tlre iniormal process t9 resolve hrI ccmplaintfexperie:rie
of ,,vorl<1; l;: re sexual harassnrci:i, ilteir it is the rcspoit!ibiliiy of tlTo person dcsignatcd to rcci:i,ri:

iatrC rtar;:ig..' ihe Conrpl;ints li)irmjitco to explore efabiing ways to acjdr css the con.rplaint. I'iri5

lc;:n inc|rcie coLrnselling, educaiing, orienting, or war ning the respond-ori to promptly stop tire
urt^,,elcorne behaviour or ap;:ointlng a ireutfal pefson lo act as a conciliator between the pariies

corrciliation, tl]e (ommittee n'rust assess the severity of the
ancl enable the conrplainant to opt for the formal route. At no

will advise the complainan!to resolve the matter,clirectly witlr
such an informal process is successful, su(h resolulion is to be recorded

i;y ihe conciliator and forwarded to the ICCILCC who in turn will forward the same to the
errrployerlDisirict Ol'licq!- {.oJ {urthe: a_cJioq bas9d".pn the resolution. EmpbyerJi District offi
are responsible for taJ<ing stei)s to ensure that the complaiflant is not subject to a ny backlastr,

lhe choire ola 1'ornral liro.c.ir lcsi:s \:vith the com!l;rinaDt ev€n jf tlre J).,rsorr re'iponsible ir)r

rnanadinil ihrr conrlllaint belicvci, tfr.rt tl-ri5 can llil rc50lrcd ilrrouglr an infc,r rr r;l process.
:

$tep 4'; Fornlal Mechanisnl

1i ihe r.orrrplainant opts for iormal reclress, or the iratufe of the comPlairri is serious wlli(h cali'j

ior formrl redres:, thcn tlir (-omplaints Committee fesponcls to the complaint.

2d
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llendbook o.n Sexual H.trassmcnt of Womeo at Wor kpla ce

Act r)uicklv
i

(-loni0iplatl. lhis car i:c Ltsed as an initial chrrilisttoer5Lirctllat .ril ol'tharclilicniclrr',,tlt5
rri: r:overetJ. jt irclucjr::;:

1irc nanresoIlltit p.riicsa d wit|]issesto i,i] inlcfvie\a,/ed

Arry documentary :Llppod: that neeals to bc ex;ntired

Step 7i

1. Interim Measures

i/lhile a complai t is pcnrling irquiry, a complairr.rnt ci ) nr;rl(e a written rcqLrcst for her tran5ler or
Lhr:tr1n!fe; ol'therespoqder{,or lork:ave (upio3 t'Tr()rrtl.rs).5he can also rr({u\,litthc Co|]]plijnl"
/-rmnliltl:e to festmin thb re:ponde|rl iion: repr:rtirq on her \/ork pedi-,lr];illce ot writing lrl]l

dr)rfideni-r.ll feportr or supervisrirg her acadeffic a(tiviLir:i (in caso ihe is in !riLrc;rtional institutb|).
lven in thr ir bsence of,iuch n req Lresl, tlre Cornplaints { omlnittee must ta kc corrc(tive action. ii. ,s

.t se.rt. rJ..rkcrJ'ese,r.l;,,r, rrror/'eTlLJp-evelfpol-||tiJl dngr)ir)gs(,\u.'r']i.t'smcnl.

I

-1. l-.r:i,
:il
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l'l;rndbocli. or Sexuitl Ilnrnssrr;rni o{:V\/()meit at lvorkpla..

:

Step 9; l{sse3s the Conrpleir:iicss of the Informaticr Collecteel

nl:iliissi.rta, ifrc Cclpl,titir i,,.nltlitideshoLrirircv r..y the itiorrn;rtio;t r., .TL:cl .lat 1,.:ir ,

felcvar)c{t lo ear-lr ;:rLri:ct.,,l ihc con)plaint. lhis rrill lrr:iP (lcternlinc .r rclher lhilrc is .fLrLrlil,
infolinal ion lo make a firrdit ;: rin the contplaint.

Oncc thtr iniorrirrt,oi) and revie\n/ is collplele, tlr- .,'rnPhinl , ,rrrnittcc riill rr',r'- ..

irtCin;{s),,.v rrrr; lvcsl.rvin;:o:

rl
.

l

li

Step t1: Craetc a tjmeline lo irrlp e:tablislr tlre srrlrrcn::r,' of cvcnts f,.-.liri:e(J io t,re complaint.

Siep i2; (onrpare sirrilariti,.r aircl dillerencr:s r,virlrin each of ihe si,r.erneDis in;de b1, iirr:

iftcrviey,,r(r:;.

::r..ifi:i r i,,: i:!i.jDii.,,r,"i... 1(f;rr.:-,i;;.:D,\Tir...

SteiJ rl: finiling

tsascd on ihe above, tl're Cofirpli]ir'rts Conrlrittee mLrsL .r rivc at a findirrg of whether the complaint

is rpheld, r)oi upheld or inc,:nclusive.
:ii

Providr:d, i^rhere tioth the partics are enrployees, befole finalising thc llndings, the ICC/LCC shall

sliare iitsifincling with botfr the pai'ties and proviCc them an opPortunity to lnake rePresentation

agairrji it bcfofc the Corrhrittcc.

Steir t4; Ricclr rmend itions

Rrleli on iLr, irrrcling:, t.ite ( 0[]plairts comnrittec shall lhen makc approl)ri;rtc rc commendaiior I s

"vlr" n rr, t-lrt,l':

r. Wheie the t--oilplainLS (omrnittee is inaj:le to uplroicl the complairrl, ,L sltall recutttrrret I rru
i.

d IJ, t.

2. u,/herc the complaints Corrir.littee upholds the Conrl;laint, it ntay tt't,rllttttend sucl.]cflurl
, .t,.t.], \illi, llr. lil "nl Po]i.y of Servjie R.rle., wl iclr rrar ir .lJdc a wlrttit,l t:

terminaf c.
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6ivLr thai llost works1rar.t". ilrdiuy arc gelr(ler uir, llual and tlraJe'dc fil r llcd, it is intJlorfiifli iirat
{:{)nrpj;riniri by wonrel] be ]"rl.lird fair-lv and noi rli.,nrisl;ccl. lhe rnefeirability to 5ubsL;rntiilt.r n

coilrpLrirt or provicle adcilLrate pror:f will iroL;litrict legal aciiorr Jllainst Lhe conrpl:jnirn[.
liowcvef, nakir'rg a false or rnalicious complaint or l)ro(lucing a forged or n.risleading docume rlt is n !l
olTqncc.

li

ii

i

4.9V\
l

& {;LAt{t$:

'

l,

I

L\! '
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Within 6o days

lhe A(t pr.)hibits the publicaiiorr r,.r making knoivrr llrc contents of a r,,rrtplaint and thc iri,uir;,
proceedinqs. Any irrrar:lr of corfldentiality vrill rerull in 5p.ci1lc conserlu.'!l.es.

jlrhc 
Act pro lribi'rs thc rli:.qlLrrrrr,'ol:

r. cp I ]{c rr l '; o 1' tfr -^ co t r'p l.- it ii-;

l" 
lcienl.ily arr<l ;rcJciress of (onrplainani, responrl€nl and witnesses; InformaLiot.t pertaining fo
concilir'co rylinc uiry proceeclings or recornmenda Licns of the ICC/I-CCj

. Actisrrtahen by the ei:r1>1oyer/DO.
:i

AccoqntEbiliiy; AdY persrin entrusted r'vith the duty to handle or deal with the complaint, inquily

L,[ ari! r{corrrrnendi:[ions]or action taken under the provisions of this Act.
tli,rj
lpn:lqrjences: As per the Service RLrles or Rs.5,ooo/ to be collected by the entployer.

!xception: Dissemination of in fornration regarding the justice secured without disclosure of n:lIne,

addrrss, i.lentity and particulrrs of complainant or witri€sses.

Section 4 .ornpletes tlrq (ifrliils of fhe Co|lrplair]i,J Co'rntiLtee Proccs\ ir) addressittg i'orm;rl

cornPlFirli.,. ii sFr !es.s a suicl-I r. t.r .r( i.io n in providr:;i a pprop riate r"eal r{'. i. fhemannerin'.aili.ll
a (or'lrbl.iint ij addresserl ,hrill rrrai<e all the cliiTerence ir ihe c{lual rights oi v,o -king worren a5 v'vcil

a5 the;ki Ll o a workplacc culh| e being pronoled.



iiiiil
iirl

l

I

li

ll

l

]

ii
tl
;

on S.rxual l lltirjsr;{ ri- oi \iJor;en dl \i./i,liplir, ,'

)t
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i,ii
l, tti,a, ," riv:_
Tlre DisLrir-r. O{ilcer rrvill forw;:rii I l;rk:f rr:port on l.ire arnual rqports
{ovrnrmenr. Such repods nrr.ir,i inclLrcle the follolvilrlq in{ornation:

a, No. plcr;trplairtts received;
!r:

L. i.l'.',. ,nr1.i :i, i,u sp,,'. ..nf:

c. Nb. of c;:scs pendirrg'for rnore iiran 9o days;

cl. No. crf 'r,,r:rkshops/awarene ss piogrammes can icd ou[;

e. Nature !rf actiol-i takqn by the employerlDo;
i:l

iljhe fliepprt of ICC will be forr/,J;rrddd io tfre Do through thc employer.

'l.;,,,, ,: dirlriri. r

An emplcyi::r- c;ln 1rc sLrbioctc ( j i {r 
"1 

pendlty of Lrp 1l) li'l ll 5o,ooo for:

. Failurc to constitute inielrnl ccmpl;)ir1ts fo|nfiilic€

. Failu|e ir)dct LJporr rsconririrndationsofthc Coirlrlairtts cornmitf€e; (,1

. F.4iirrie to file an annqal re;rrl to the Disirict oflii irr wherc rerltrired; o:

" Cdrntfavening o| attenrptilq to co |rtravene or abci.iing contraventicrr .. i the Act or FLrles.

Additionaliy, it highlighls tho-rc are as, in tcrms of law ancl practice, which may req!rire inrprovement

arrdicrar;ditional infofl''ralion,rtlal guiddrtce at both the State as well as tll.: rvorkplace levels'

i.i) thc ;rpl)ropfl at.r 5i,ri:(l

Where ar t-.rirployer repeats n b|cach Lrnder lhe Aci, ihcy shail be sllbject to;

o fwice the punishnrent of higher punishrnent if pr€scribed undeT anv other Iaw for iJte sante

oltetr ".o{ferr ' .

i (lincbllationi Wifhdraf nl/Non'r'enewal of registration/license required for carrying on business

orhc[ivi[it :. I

&ionitoriig i'i a drjtical yardsti(k to measure success in terms of cotrrpliance with thc Act

t,i

i

I
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lianll)or! olr Sc,.r{un I l.latias:;rtiIII oi $/ol Ieil itt !i/or kD itl il

l"4ake;llrf tltel'e ts a poiiq/ titat lt;t s l)eer | "ellccti',,r:ly" cornnrunicalccl llr all workers, in es ;ectjve
qfv,,hethcr tlrey are paifi oi vclLrnieers.

Displ.ry rJetails of bqtlr ink.,rrnal and fonnal ways

Jb<lui rvorkplace scxrial itarassntent.
av;ilable lo.r worl(er to addressfcol r t ln ir.r

a). Mefi .iir(lwomen siroIlcl i.re inclLrclctl in builrling; .ultr.|-r,ivhich nu l(,||g€r tolerafes !voril);r...
.. (...:,I arr' \. qe|1.

l.egally, ,,vorkpiacs :r:xual har.:lsmeni can no longcl br iii:;nisrcd as srr-c rroral i[ensgr3'i;i()ir.

fhe lislfal,,a Cuidr:lini:s raisi.l tl)nt bar, whr:r'r for t]r,: trfst tinrc it recolt rizcd "cach ircicirtti lri

!exu{l liarlssnr,:rrirl as d,vilrl;;iior {rf tl.re fu,rdament.r; fight to equality. I liirt nolion has fo(JIrd il!
lvay intd thr Acli, wlrch prorrot--s the fight of won en a> citizerrs to a lvorkplace 1i-ee of 5cxLr;r1

l-,;rdssnrt|]1. Complaints corril]ittees at all lvorl(placirs are nolv (harged with the role lo eilsllfe

Lhai lhe right iemains intact, through a fair, infarmetl, user{rienclly proccss of redfess.

frioriiisifg preverlfion a;rd estab{islring a redress trechanjsm, wlricl.t ccitnprises of 5o per cent

Wonrq.n.ta wornan chair aQd an extqrnal ihird party experl, is Indir's innovative model in !-esponding

in .,,p,d,'g !i,.,men'< e\pe'icn." ol ,"^u-,1 lrara'smeni. Ar'uming adequrte (hanges lollow,

t" nuiln [* ard []raclice to nreet global benchntarl<s, that model ian evolve into an exenrPlary

best pracfice'. Ib get there, ivorkplaces in lndia toclay, rrrusi rise to the requiremcnt of Promoting

4en-rLI c,lr d[llY.

'k;cncftlrlie(rr rrndjli(tr r2 ol19!9, Con:riittee on lhc hiiminntion ot Ail lorms of Discrinination ;[a i|s t Woirren.

'1Oen"q n{,:c,nrrenctrtlori 19 of 199r, conve.rtlor,)n tire Elh rinition of All fornrs ol Discrjminatioo r!;irr!t Women (tEDAVJ).

"1,, i ,rlArtidr 
F, 
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